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QUYEN LGOI MG RONG

DICHVU Y KIEN Y KHOA THU 2

QUYEN LOI

Dich vu Y kién Y khoa Thit hai la dich vu qua d6 ngudi dugc bao hiém khi bi chan doan la méc

phai mét tinh trang bénh ly cu thé sé nhan dugc nhitng danh gia, nhan xét vé chan doan va

huéng diéu tri ban dau tir cac trung tam y té€ thudc t8 chiic “Trung tam Y t€ Hang dau Thé gidi

(wmq)”

Dich vu Y kién Y khoa thir 2 gitip Nguai dugc bao hiém:

® K&t ndi ngudi bénh vaéi cac trung tam y té hang dau thé gidi

® Dam béo tinh chinh xéac clia chdn doan va phuong phap diéu tri, nhdm gidm thiéu sai séty
té€ va cac chi phi lién quan. Qua d6 gép phan rat ngan thdi gian diéu tri, nang cao ty lé chiia
tri bénh thanh céng

® Dénh gia doc lap nay dem lai nhimg théng tin/ tu van toan dién dé tao diéu kién cho Ngudi
duoc bdo hiém dua ra quyét dinh chinh xac, tang kha ning clu séng ngudi bénh

® Nhan dugc y kién clia cac gido su/bac sy hang dau thé gidi vé hé so bénh an chi trong vong
10 ngay lam viéc.

PHAM VI DICH VU

® Khach hang sé c6 dugc danh gia cho cho BAT KY tinh trang bénh nao, NGOAITRU cac trudng
hop sau day:

- Khéng c6 chdn doan bénh
- Khéng c6 danh gia theo déi bai bac si diéu tri trong vong 1 nam
-Tinh trang bénh cap tinh hoac de doa t&i tinh mang (doi hoi can thiép y t& ngay lap turc)
- Yéu cau c6 kiém tra truc ti€p véi bénh nhan (vd. Bénh tam than,...)
® Khong gidi han s6 lan st dung dich vu trong 1 ndm
® Khoéng cé thai gian chd
® Khéng quy dinh vé dé tudi, gidi tinh va nghé nghiép.

QUY TRINH KiCH HOAT

Trong trudng hgp mét thanh vién dugc bac si dia phuong chan doan mic moét tinh trang bénh
nhat dinh va c6 mong muén kich hoat dich vu MSO, thanh vién thuc hién theo quy trinh sau:

Goi dién t6i Trung tam Trung tam ti€p nhan
tiép nhan PTI dé yéu PTI sé& nhan hé so
cau sit dung dich vu bénh én

Trong véng 10 ngay lam
viéc, PTI sé gi lai y kién
tu van va phac u
tri clia cac chuyén gia
chuyén khoa hang dau

Trung tam tiép nhan PTI
dé xuét 3 bénh vién
chuyén khoa phi hgp
nhat cho hé so bénh an
dé KH chon

Khach hang lya chon
mot bénh vién dé
tham van




CAU HOI THUGNG GAP

1.Khi nao t6i nén tim kiém Y kién Y khoa Thit 2?

Tra 16i:

Khi ban khéng may gap phai mét can bénh nghiém trong va ban mong muén hé sg bénh an ctia
minh dugc xem xét bai cac chuyén gia hang dau thé gisi. Cac chuyén gia sé dua ra y kién, nhan
dinh vé bénh an ciing nhu phuang an diéu tri, tir d6, c6 thém cin cl dé bac sy va gia dinh ctia ban
dua ra phuong an diéu tri tot nhat.

2.Toi phai lam gi d€ sit dung dich vu?
Tra loi:
Ban chi can goi dién dén téng dai ctia PTI va théng bao nhu ciu st dung dich vu

3.T6i c6 mat thém chi phi gi néu sit dung Dich vu Y kién Y khoa Thit 2?
Tra loi:
Ban khong phai tra thém bat ky mot khoan chi phi nao khi sit dung dich vy nay

4. To6i c6 can dé gap bac sy cGia cac bénh vién ma t6i chon dé sit dung Dich vu
Y kién Y khoa Thi 2?

Tra loi:

Khéng, tat ca cac hé so bénh 4n clia ban sé dugc PTI dich, sao chup va chuyén dén cac gido su
chuyén khoa hang dau. Trong vong 10 ngay lam viéc, ban va bac sy diéu tri cla ban sé nhan dugc
nhimng y ki€n doc lap vé bénh an va phuong én chita trj t6t nhat cho ban.

5.T6i phai lam gi sau khi nhan dugcY kién Y khoa Thi 2?
Tra loi:

Ban nén tranh luan véi bac sy diéu tri d€ tim ra phuang an tét nhat. Nhiing y kién clia gido su dau
nganh sé dem lai su an tam cho cac bénh nhan va nguai than.

6. Cac hé so bénh an cta t6i c6 dugc bao mat khéng? Nhiing ai dugc doc hd
so bénh an cta t6i?

Tra 16i:

Tat ca cac ho sa bénh an clia ban dugc chuyén truc ti€p dén cac chuyén gia tai bénh vién chuyén
khoa ma ban da lua chon. Chi cac gido su lién quan mai dugc phan quyén xem hé sg bénh an.
Tat ca cong viéc dugc thuc hién theo ding quy trinh bdo mat cda Chinh ph Hoa Ky vé bao mat
thong tin bénh an.

7.Trong vong bao nhiéu ngay thi téi nhan dugc két qua tir cdc chuyén gia ?
Tra loi:

Sau khi ban glii h6 so'y té clia cac bac si diéu tri chinh, trong vong 10 ngay lam viéc ké tir sau khi
nhan dugc chiing tiry t€, bénh nhan sé nhan dugc van ban Y Kién Y Té Thit Hai (MSO) toan dién
tU Trung Tam Y Té€ hang dau trén thé giGi, qua dé khach hang sé c6 dugc nhiing y kién vé chan
doan goc ban dau va quan trong nhat la tu van hudng diéu tri

8.T6i mudn héi Y Kién Y Té Thi Hai (MSO) cho ngudi nha thi téi c6 bi mat thém
chi phi khong?

Tra loi:

Khi khach hang tham gia dich vu Y Kién Y Té Thit Hai (MSO) sé khéng mat thém bét ky chi phi phu
thu nao cho nhan vién hodc ngudi phu thudc cho dich vu nay, Khéng gidi han sé 1an tu van va
khong yéu cau ap dung thai gian cha vai khach hang

9. Khi tham gia MSO, mat bao nhiéu thai gian t6i méi c6 thé st dung dich vu
tuvan?

Tra loi:

Ban c6 thé tham gia dugc ngay dich vu sau khi hoan tat tha tuc, déng phi va cap gidy xac nhan
tham gia dich vu. MSO khéng 4p dung thai gian chd, khéng loai trit cac bénh cé sdn va ap dung
cho gia dinh, ngudi than mé réng

10. Cac truéng hgp nao MSO khéng hé trg ?

Tra loi:

Trong trudng hgp ban khéng cé chan doan tir bac si. Khéng cé danh gia bai bac si diéu tri trong
vong > 1 nam. Tinh trang bénh cap tinh hodc de doa tai tinh mang (doi hoi can thiép y té ngay
1ap tic) hodc Danh gia ca nhan yéu cau (vd. Bénh tdm than) MSO sé khéng hé trg y kién trong
nhing trudng hop trén.



QUY TAC BAO HIEM

Quy téc bao hiém nay, Gidy chiing nhan bao hiém va bat ky stia déi béi sung nao kém theo
sé dugc xem nhu mét bd phan cia Hgp déng bao hiém va bat ky tir ngit hodc cum tir nao
dugc quy dinh tai mét trong cac van ban nay sé dugc hiéu theo nhitng dinh nghia duéi day:

1. MOT SO KHAI NIEM

Trong Quy tic nay, nhiing ti ngir duégi day dugc hi€u nhu sau:

1. Ngudi dugc bao hiém: 1a ngudi c6 tén trong hop déng bao hiém hodc Gidy chiing nhan bao
hiém va dugc hudng quyén loi theo hgp déng bao hiém.

2. Bén mua bao hiém: la ngudi c6 yéu cau bao hiém cho ban than minh va/hodc cho cac thanh
vién trong nhém va ngudi phu thudc néu cé yéu cau va dugc PTI chdp nhan bao hiém.

3. Nguai phu thudc: bao gém con cai, vg chéng, cha me ctia Bén mua béo hiém.

4. Ngudi thu hudng: la ngudi dugc chi dinh nhan tién bao hiém theo Hop déng bao hiém hoic la
ngudi thira ké theo phép luat trong trudng hop khong co chi dinh.

5.Tai nan: La mét su kién bat ngd, khéng luding trudc dugc, xay ra trong thdi han béo hiém va
ngoai su kiém soat clia ngudi duoc bao hiém, gay ra bdi mot luc hitu hinh tir bén ngoai tac déng
1&n than thé ngusi dugc bdo hiém va la nguyén nhan truc ti€p dan dén thuong tat than thé cho
Ngudi dugc bao hiém.

6. Thuong tat than thé: 1a tén thuang thuc thé gay ra baéi tai nan. Mot thuang tat sé chi dugc coi la
thuong tat than thé néu né 1a hau qua dau tién cla tai nan va khéng phai la mot chubi su tich tu
cUa tai nan hodc chan thuong va n6 khong truc tiép hoac gian ti€p gay ra bai su tram trong thém
do su suy yéu thé luc, khuyét tat, qua trinh thoai hoa hodc bénh tat tén tai trudc khi bat dau bao
hiém theo Quy tac béo hiém nay.

I. DI TUGNG VA PHAM VI BAO HIEM

1. P3i tugng bdo hiém la cac cong dan Viét Nam, ngudi nudc ngoai dang cong tac hoc tap tai
Viét Nam c6 d6 tudi tir da 1 tudi dén 70 tudi.

PTI khéng nhan béao hiém va khéng chiu trach nhiém tra tién bao hiém déi vai:

a) Nhimg ngudi bi bénh déng kinh, tam than, phong;

b) Nhitng ngudi bi tan phé hodc thuong tat vinh vién tir 50% tré 1én.

2. Pham vi bao hiém |3 nhiing tai nan xay ra déi véi Nguoi dugc bdo hiém trong lanh thé Viét
Nam va khong bao gém nhiing rdi ro cho Ngudi dugc bdo hiém tham gia cac hoat dong thé
thao ¢6 tinh chat chuyén nghiép nhu: dua xe, dua ngua, bong da, dam bdc, leo nui, ludt van, dua
thuyén, khao sat, tham hiém.....

I1l. KHONG THUOC PHAM VI BAO HIEM

PTI khéng chiu trach nhiém tra tién bao hiém trong nhiing truéng hgp sau:

1. Hanh déng c8 y ctia Ngudi dugc bao hiém hodc clia ngudi thu hudng trir trudng hop Ngudi
dugc bao hiém c6 hanh déng ctru ngudi, ctru tai san cla Nha nudc, clia nhan dan va tham gia
chong cac hanh dong pham phap ;

2. Ngudi dugc bao hiém vi pham phép luat, luat giao théng; vi pham nghiém trong néi quy, quy
dinh cta chinh quyén dia phuang hodc co quan;

3. Ngudi dugc bao hiém st dung va bi anh hudng cta rugu, bia, ma tdy hay cac chat kich thich
tuong tu khac;

4. Ngusi dugc bao hiém tham gia danh nhau, trir phi chiing minh dugc hanh déng danh nhau dé
chi véi muc dich tu vé;

6.Ngo doc thuc an, d6 udng, hodc hit phai hai doc, khi doc, chat déc.

7.Diéu tri hoac sir dung thudc khong theo chi dan cla co quan y té hoac theo yéu cau ctia Ngudi
dugc bao hiém;

8. Cac hoat dong hang khong (trir khi vai tu cach 1a hanh khach co vé), cac cudc dién tap, huan
luyén quan sy, tham gia chién dau clia cac luc lugng vii trang;

9.Dong dat, ndi Ira, nhiém phong xa, chién tranh, dinh cong, ndi chién.

10. Cac rli ro mang tinh dai dich theo céng bé clia co quan cé thdm quyén (bao gém nhung
khong gidi han: SARS, H5N1).

11. Ngudi dugc bao hiém diéu tri thuong tat do tai nan xay ra trudc ngay bat dau bao hiém.
12.Tao hinh thdm my, chinh hinh, phuc héi chiic ndng, l1am gia cac bé phan cla co thé (bao gébm
nhung khong gidi han tay gia, chan gia, mat gia) va cac bo phan gia dugc cdy ghép dugc cay ghép
vao bén trong ca thé.



IV.THOI HAN VA HlEU LUC BAO HIEM

1.Thdi han bao hiém: Thai han bao hiém 1a 1 (m6t) ndm va dugc ghi cu thé trén Gidy ching nhan
bao hiém.

2. Hiéu lyc bao hiém

Hiéu luc bdo hiém bt dau ké tir khi Ngudi dugc bao hiém dong day di phi bao hiém theo quy
dinh.

V. QUYEN LGOI CUA NGU'G1 DPUGC BAO HIEM

Trudng hap Ngusi dugc bdo hiém chét do tai nan thudc pham vi bao hiém. PTI trd toan b6 sé tién
bdo hiém ghi trén Gidy chiing nhan bao hiém hodc hop déng bao hiém.

VI.HO SOYEU CAU TRA TIEN BAO HIEM

Khi yéu cau tra tién bao hiém, Ngusi dugc bao hiém hodc ngusi thu huéng hoic ngudi dugc
uy quyén phai gtii cho PTI cac gidy t& sau day:

1. Gidy yéu cau tra tién bao hiém;

2. Gidy ching nhan bao hiém hodc bén sao (trich) danh sach Ngudi dugc bao hiém;

3. Bién ban tai nan c6 xac nhan clia co quan va/hodc chinh quyén dia phuong hodc céng an nai
Ngudi dugc bao hiém bi tai nan;

4. Cac chiing tiry t€ hgp lé lién quan dén viéc diéu tri: Gidy ra vién, Phiéu diéu tri, don thudc, bién
lai thu tién vién phi, phim X- quang...;

5. Gidy chiing tl (trudng hgp chét);

6. Trudng hgp ngudi thu hudng 1a ngudi thira ké hogp phéap phai c6 thém gidy xac nhan quyén
thita ké hgp phap. Trudng hgp Ngudi dugce bao hiém Gy quyén cho ngudi khac nhan sé tién bao
hiém, phai cé gidy Gy quyén hgp phap.

7. Cac gidy t& khac khi PTl yéu cdu Ngudi dugc bao hiém cung cap (néu cén).

VII. TRATIEN BAO HIEM

1. S6 tién bdo hiém dugc trd cho Ngusi dugc bao hiém hodc ngusi thu hudng hodc ngudi dugc
Gy quyén hgp phap.

2. Trudng hgp Ngusi dugc bdo hiém hodc ngudi thu hudng hodc ngusi dugc Gy quyén khong
trung thuc trong viéc thuc hién cac quy dinh trong Quy tac nay, PTI c6 quyén ti ch&i mét phan
hodc toan bé sé tién bao hiém tuy theo muc d6 vi pham.

VIII. THOI HAN YEU CAU, TRA TIEN BAO HIEM

1.Th&i han yéu cau trd tién bao hiém 13 01 nam ké tir ngay xay ra su kién bao hiém, trir trudng hgp
cham tré do nguyén nhan khach quan va bat kha khang theo quy dinh cia phép luat.

2. Thai han tra tién bao hiém cla PTI 1a 15 ngay ké tir ngay nhan dugc hé sc yéu cau tra tién bao
hiém day da va hgp 18, va khéng kéo dai qua 30 ngay trong trudng hop phai tién hanh xac minh
hé so.

Trudng hgp tu chéi tré tién bao hiém, PTI phai théng bao bang van ban cho Ngudi dugc bao hiém
biét ly do tir chdi trong thai han 30 ngay ké tir ngay nhan dugc hé sc yéu cau tra tién bao hiém
day da va hop 1&.

DANH SACH 100 BENH VIEN LIEN KET WLMC

(World leading medical center)

USA & Canada
Harvard Medical School Teaching Hospitals (Boston, MA)

1. Brigham & Women'’s Hospital

2. Dana Farber Cancer Institute

3. Massachusetts General Hospital

4. Massachusetts Eye and Ear Infirmary
5. Massachusetts General Pediatrics

6. Spaulding Rehabilitation Hospital

Penn Medicine

7. Hospital of the University of Pennsylvania (Philadelphia, PA)
8. Pennsylvania Hospital (Philadelphia, PA)

9. Pennsylvania Presbyterian Medical Center (Philadelphia, PA)
10. Perelman Center for Advanced Medicine (Philadelphia, PA)

University of Pittsburgh Medical Center (UPMC)

11. UPMC Children’s Hospital of Pittsburgh

12. Magee Women'’s Hospital and Hillman Cancer Center
13. UPMC Mercy

14. UPMC Montefiore

15. UPMC Presbyterian

16. UPMC Shadyside

17. Western Psychiatric Institute and Clinic of UPMC

18. Memorial Sloan-Kettering Cancer Center (New York, NY)

19. Johns Hopkins University Medical Center (Baltimore, MD) & Sidney Kimmel

Comprehensive

Cancer Center

20. Detroit Medical Center (Detroit, MI)

21. Karmanos Cancer Institute (Detroit, MI))

22. Moffitt Cancer Center (Tampa, FL)

23. Children’s National Medical Center (Washington, DC)
24. Montreal Neurological Institute (Canada)

25.Texas Heart Institute, St. Luke's Episcopal (Houston, TX)

26. New York-Presbyterian/Columbia/ Weill Cornell (New York, NY)

27. Cedars-Sinai Medical Center (Los Angeles, CA)
28. St. Louis Children’s Hospital (St. Louis, MO)



29.Texas Children’s Hospital (Houston, TX)

30. St. Christopher’s Hospital for Children (Philadelphia, PA)
31. Kennedy University Hospitals (New Jersey)

32. Children’s Hospital of Boston (Boston, MA)

33. Baylor St Luke’s Hospital (Houston, TX)

CHAU AU

34. King's College Hospital (London, England)

35. Berlin’s Charité (Berlin, Germany)

36. London’s Royal Marsden (London, England)

37. University Hospital of Geneva (Switzerland)

38. Heidelberg University Hospital (Heidelberg, Germany)
39. Royal Brompton London, UK

CHAU A

40. Kameda Medical Center (Kamogawa City, Japan)

41. Seoul National University Hospital (Seoul, Korea)

42. Gleneagles Hospital (Singapore)

43. Mount Elizabeth Hospital (Singapore)

44, East Shore Hospital (Singapore)

45, TianTan Hospital affiliated to Capital Medical University (China)

46. Beijing DiTan Hospital Capital Medical University (China)

47. Beijing Xuanwu Hospital Capital Medical University (China)

48. Beijing AnZhen Hospital Capital Medical University (China)

49. Beijing Friendship Hospital, Capital Medical University (China)

50. Beijing YouAn Hospital Capital Medical University (China)

51. Beijing TongRen Hospital Capital Medical University (China)

52. Peking Union Medical College Hospital (China)

53. Beijing FuWai Cardiovascular Hospital (China)

54. PLA The Military General Hospital of Beijing (China)

55. Chinese Academy of Medical Sciences Cancer Hospital (China)

56. Beijing Cancer Hospital (China)

57. Renji Hospital Shanghai Jiaotong University (China)

58. Guangdong Cardiovascular Institute (China)

59. Peking Union Medical College Hospital International Medical Service (China)
60. China-Japan Friendship Hospital (China)

61. Beijing Friendship Hospital Medical and Health Center 3B Area (China)
62. Hua Dong Hospital Special Medical Center (China)

63. Huashan Worldwide Medical Center Huashan Hospital of Fu Dan University (China)

64. Shanghai Sino-Foreign Co-Operation Guang Cl Memorial Hospital (China)
65. Shanghai Children’s Medical Center VIP Clinic (China)

66. Children’s Hospital of Fudan University VIP Clinic (China)

67. Shengjing Hospital of China Medical University (China)

68. Jingiu Hospital of Liaoning Province (China)

69. Second Affiliated Hospital of Dalian Medical University, VIP Clinic (China)
70. First Affiliated Hospital of Dalian Medical University, VIP Clinic (China)
71. First Teaching Hospital of Tianjin University of Traditional Chinese Medicine (China)
72. West China Golden Card Hospital (Sichuan International Hospital) (China)
73. Guangdong Concord Medical Center (China)

74. Hinduja Hospital (Mumbai, India)

75. Fortis Hospital (Mumbai, India)

76. Fortis Hospital (Bangalore, India)

77. Shroff Eye Hospital (Mumbai, India)

78. Artemis Hospital (Gurgaon, India)

79. Moolchand Hospital (New Delhi, India)

80. Narayana Hrudayalaya (Bangalore, India)

81.BNH Hospital (Thailand)

82. Bangkok Hospital (Thailand)

83. Samitivej Hospital (Thailand)

84. Phayathai Hospital (Thailand)

85. Paolo Hospital (Thailand)

86. Saint Louis Hospital (Thailand)

87. Kasemraj Hospital (Thailand)

88. Sriphat Medical Center, Chiang Mai University (Thailand)

89. Chiang Mai Ram Hospital (Thailand)

90. Wattana Hospital Nongkhai (Thailand)

91. Ramkhamhaeng (Thailand)

92. Mission (Thailand)

93. Vibhavadi (Thailand)

94. Vejthani Hospital (Thailand



TRUNG TAM TIEP NHAN YEU CAU DICH VU

Tai Ha Noi:
Tang 25, tda nha Ngoc Khéanh Plaza, sé 01 Pham Huy Théng, Quan Ba Dinh, Ha Noi
Dién thoai: (84-4) 37728106 | Fax: (84-4)37728110

Tai H6 Chi Minh:
Tang 3A, tda nha NIKKO, 374-374B V6 Van Tan, Quén 3, Thanh Phé H6 Chi Minh.
Dbién thoai: (84-8) 39290256 | Fax: (84-8) 39290087

Pién thoai ho tro @ 12280425




